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HP Customer Product Content

Expectations

HP customers expect HP products to be safe and
reduce their environmental impact, enabling both
HP and HP customers to operate more

sustainably

HP has received numerous customer requests for
product content information

HP’s “General Specification for the Environment” is referenced
In our contracts, purchase agreements and drawings with our

suppliers
HP expects these customer requests to increase with
the standardization of the “Materials Composition
Declaration Guide for Electronic Products”
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HP RoHS Business Processes

HP “Interim RoHS Compliance Specification”

Supplier signed letter — Verification of ROHS
Compliance

RoHS compliance managed with HP’s Part Data
Management system

HP Supply Chain Social and Environmental
management processes

Supplier self-assessment questionnaire

High Performance Supplier Scorecard

Supplier audits,...
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HP Supplier Product Content

Expectations

HP expects their supply chain partners to have
robust processes for complying with HP’s “Interim
RoHS Compliance Specification,” HP’s “General
Specification for the Environment,” and HP’s
Social and Environmental compliance
requirements

HP expects their supply chain partners to respond to
HP’s Social and Environmental self-assessment

guestionnaire

HP expects their supply chain partners to provide data
upon request
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Critical Product Content Issues

Internationally harmonized industry standard
criteria for requesting, exchanging and reporting
on materials contained in electronic products

HP is a member of the RosettaNet consortia, NEMI,
HDPUG, EIA, EICTA, IEC and other organizations

Supply chain materials disclosure readiness
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