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E2open offers Software on Demand for 
Multi-Company Process Management

– Leading provider of solutions for industry 
integration changing the economics of inter-
company supply chain process management

– Locations in Japan, Korea, Malaysia, 
Singapore, Taiwan, and United States

– Seagate, Solectron, Hitachi and other multi-
national hubs have deployed E2open to 
enable their manufacturing, distribution and 
logistics facilities in Singapore, Malaysia, 
Thailand and the Philippines integrating 
hundreds of their trading partners in the 
region
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E2open offers Multi-Company Process Management 
software for companies participating in complex, global 
multi-tier supply chains

E2open Integration Platform

- E2open Transformation Manager
- E2open Test Manager
- E2open Network Console
- E2open Process Integration
Engine

Trading Partner Integration Options
- Web Interface
- Microsoft Excel
- B2B Client
- EAI/B2Bi Servers
- Enterprise Applications

E2open Web Services Grid
E2open Network Directory
E2open Security

E2open Supply Chain 
Process Manager

E2open Channel 
Process Manager

E2open Product 
Lifecycle Process Mgr

Other 3rd party
Process Applications

- Order Fulfillment
- VMI/ Replenishment
- Inventory Mgt
- Demand/Supply
- Multi-Tier Visibility

- Demand Mgt
- Catalog & Content
- Order Management

- Material Composition
- Supplier/Product

Quality
- Design Collaboration 
- ECx Processes

- Billing & Payment
- Logistics 
- Customs Clearing

Fully integrated, single source for managing inter-company processes

E2open Information Manager
- Information Reporting - Executive Dashboard - Metrics & KPIs - Performance Trends

E2open Collaboration Manager
- Event Manager - Document Manager          - Web Meetings

E2open Application Manager
- Configuration & Defect Management    - Build Process Systems   - Operations & Software Lifecycle Support
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E2open delivers software as a service to lower the hidden 
costs of deployment, maintenance, partner on-boarding 
and change management 

Operations & Support

Computing 
Infrastructure

Integration Platform

Process Management
Applications

Application Manager

Collaboration Manager

Information Manager

Professional Services

Only 10%
of costs are 

software 
related

90% 
of costs are 

infrastructure, 
deployment, 

partner
on-boarding

maintenance, etc 
E2open provides a 

complete solution for 
Multi-Company Process 

Management
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E2open PLM: Enabling Multi-Company Process Management

• Leverage customers investment in PDM/PLM, ERP, CSM, CRM 
systems for value chain process optimization 

• Leverage and extend the customers current investment in 
supply chain integration infrastructure

• Leverage E2open technology
• Leverage and support development of related information 

exchange standards to support value chain integration 
– i.e. RosettaNet, IPC-PDX

• Focus on:
– Key PLM processes that require multi-company collaboration and data 

exchange and currently require a high degree of manual support
– Providing a secure solution for information exchange, both system to 

system and human collaboration
– Providing rapid partner on-boarding, profile definition and multi-partner 

business rule management

Our goal is to provide the means to synchronize and 
collaborate on PLM processes across disparate systems 
in the value chain for decreased cost and time to market

Our goal is to provide the means to synchronize and 
collaborate on PLM processes across disparate systems 
in the value chain for decreased cost and time to market
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E2open PLM Process Manager Solution

Misc

MES

CSM

ERP

Design
Partners

Customers/
Distributors

PDM

FI
R

EW
A

LL

B2B
- RN PIPs

- webservices

PLM Process Manager
- Materials Composition 

Workflows
- Quality Process Workflows
- EC Workflows
- Cost Management 

Workflows
- Data Transfer Workflows

Collaboration Manager

Document Management
- Supplier/Partner folders
- Customer folders
- Team folders
- Online meetings

Event Management
- Exception logging
- Resource assignment
- Tracking
- Rollup and reporting
- History and audit trail

Manufacturing
Partners

Suppliers

FI
R

EW
A

LLQuality

Designers

B2B
- RN PIPs

- webservicesMCAD

ECAD

Tech
Docs

Software
Firmware

Ops/Supply Mgmt

Intra-company data, systems
and processes

Inter-company collaboration
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Materials Composition Declaration (MCD) 
- Data Exchange

• Business Process Objectives
– Establish MCD Baseline at Component and Assembly Level
– Set up processes to manage MCD throughout lifecycle from new 

component definition through disassembly/recycling 
– Create and manage processes for Liability Tracking, Exception 

Management, and Corrective Actions
– Establish processes with Regulators and Customers

• IT Objectives
– Provide infrastructure and tools for the query and collection of

MCD data from supply base
– Provide tools for MCD analysis and report generation and 

distribution
– Reduce the cost, labor and errors associated with manual 

processes
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MCD - Current Reality

• Formal reporting requirements should be defined by the end of 
2004

• No single standard format and exchange protocol for MCD 
queries and responses exists
– RosettaNet has two alternatives (2A10 vs. 2A13)
– Email and excel spreadsheets will continue to be a common 

exchange mechanism, particularly with small to medium sized 
enterprises

– PDX 2.0 will provide a BOM level standard for aggregation, but is 
still in development

• Current approaches do little to support supply chain liability 
management

• Solutions deployed now will have to provide the flexibility to 
handle the various formats and protocols, while ensuring 
support for emerging standards and automated B2B exchange
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E2open MCD Solution: Data Exchange

• E2open Integration Platform
– Support for multiple data formats

• JGPSSI excel
• Compliance Connect excel
• PDX 2.0 xml (draft)
• RosettaNet 2A9, 2A10 and 2A13 (draft)

– Support for multiple input/exchange protocols
• Custom API (to back-end systems)
• SMTP (email)
• RNIF
• Other B2B standards

– Data transforms from any format to any format
– Various error checking mechanisms on incoming messages
– Security and partner/user authentication
– History and audit trail of transactions
– Business process/trading partner directory

Conform to JIG
requirements
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MCD Data Collection through Forms/B2B Interface into 
E2open Integration Platform

email

email

Integration 
Platform

CM/EM

EMS

PLM-MCD

Component
Database

PIP 2A10/13

PIP 2A10/13

ERPPDM

Component
Database

PDM

OEM

Integration 
Platform

CM/EM
PLM-MCD

ERP

• The E2open Integration Platform provides 
an Excel or RN interface to sub-tier 
suppliers and converts incoming supplier 
data to a common format for integration 
into clients database for aggregation

• MCD data in the form of RN 2A10/2A13 PIPs 
or PDX 2.0 files provided to clients 
customers

• Collaboration Manager used for supplier 
document management

• Event Manager used to manage issues and 
exceptions

B2B Client

PIP 2A10/13

Tier 2

Tier 3+
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Summary

• The E2open PLM Process Manager supports key PLM processes 
that require multi-company collaboration and data exchange 
and currently require a high degree of manual support

• E2open has the integration platform necessary to securely and 
reliably transfer materials composition data
– Providing a secure solution for information exchange, both system to 

system and human collaboration
– Provide audit trail for liability management
– Providing rapid partner on-boarding, profile definition and multi-partner 

business rule management
– Provides the flexibility to handle the various formats and protocols, while 

ensuring support for emerging standards 

• The E2open Integration Platform may be the only solution that 
can address the entire supply chain from large multi-national 
corporations to small and medium sized enterprise 
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